
Acrolinx™ IQ Information Quality Solution 
 

Kent Taylor 
acrolinx North America, Inc. 

    IMPROVING YOUR CORPORATE IQ 



 

© 2010, acrolinx North America, Inc © 2010, acrolinx® North America, Inc. 

• World leader in Information Quality Assurance 

• Spin-off from German Research Centre for 
Artificial Intelligence (DFKI) 

• Technology under development since 1997  

• Introduced as acrocheck™ in 2002 

• Rebranded as acrolinx IQ™ in 2008 

• HQ in Berlin, subsidiaries in 

• North America (2006) 

• Japan (2009)  

• 10,000+ users in 30+ countries 

 

The Company 
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Some of Our Customers 

EMC2 

https://www.paypal.com/cgi-bin/webscr?cmd=_home
http://www.dell.com/us/en/gen/df.aspx?refid=df&s=gen&cs=19
http://www.embraer.com/english/content/home/zip/logotipo_embraer.zip
http://www.ge.com/index.html
http://www.kronos.com/
http://www.medtronic.com/
http://images.google.de/imgres?imgurl=http://www.eurogiro.com/images/logo/swift.gif&imgrefurl=http://www.eurogiro.com/partners/Partners.htm&h=288&w=288&sz=7&tbnid=8rJXGNW5Wcsq2M:&tbnh=110&tbnw=110&hl=de&start=8&prev=/images?q=Logo+swift&svnum=10&hl=de&lr=&sa=G
http://www.huawei.com/
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Why Does Translation Cost SO MUCH? 

Because –  

 The English Language is very rich and flexible 

 900,000+ words can be combined in a lot of ways 

 A few ways are easy to understand and translate 

 A lot more are not … 

 More is not necessarily better – but it does cost more 

 It’s hard to produce a high-quality translation from 
inconsistent, low-quality source 

 Insufficient investment in processes and tools 

 “Over-the-fence” mentality – translation cost and quality 
is strictly the translators’ responsibility. 

 



 

© 2010, acrolinx North America, Inc 

Translation cost-reducing technologies   

© 2006 Comtech Services, Inc. 

25% reduction 

15% reduction 

13% reduction 

9% reduction 

20% reduction 

25% reduction 

46% 
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Total Translation Cost – A Different View 

46% 

+Integr WF

+WF at …

+Reuse

+xml

+TM

+Pre-transl

Start

Translation + QA Admin DTP

75% 

58% 

50% 

36% 

42% 

26% 

100% 
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              Common Practice   A Better Way? 
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The Quality Pyramid: 
Building Quality in from the beginning saves big $ 

$1 

S ME 

Specification 

 

$5 

Writing 

 

 

$20 

Editing 

 

 

$50 

Technical Review 

 

 

$100 

Pre-production/QA 

 

 

$500 (per language!) 

Distribution 
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Quality Management 101 

 Standards 

 Spelling 

 Grammar 

 Style/Tone 

 Terminology 

 Measure Conformance to Standards 

 Quality Assurance (QA) Real-time feedback 

 Quality Control (QC) Independent metrics and reports 

 Build Quality in from the Beginning 

 Continuous Quality Improvement 
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Quality Management In the 
Information Development Workflow 

Workflow Management 

Authoring 
& Editing 

Production & 
Distribution 

Publishing 
(Assembly) 

Content 
Management 

Translation & 
Localization 

QC QC 

QC 

QC 

QC 

QA QA 

QA 
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Acrolinx Management Interface 
metrics and reporting II 

 Summary report 
for each metric 
category 

 Color-coded 
status indicators 

 XML or Database 
storage 

 Active links to 
individual 
reports and 
document files 

Start Demo 
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Topic-level (DITA) reuse is a good thing 

Redundant Content translated to 30 languages 

Unnecessary Cost: $1,650   
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Two thoughts expressed 51 ways, translated to 30 languages 

Unnecessary Cost: $4,500+ 

Sentence-level Reuse may be better 
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More Information 

Kent Taylor 

kent@acrolinx.com 

+1.970.921.3700 

 

www.acrolinx.com 


